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Abstract

This study aims at investigating the kinds of turn-taking mostly used by EFL
learners, how the turn-takings are portrayed as a process of EFL learning, and
how the EFL learners differ in making their turn-takings according to their
gender. This study was qualitative in nature, using 10 members of English Club of
English department students, Mulawarman University as the participants. The
procedures of data collecting were video-tape recording observation and semi-
structure interview. The data were analyzed by using conversational analysis and
percentage frequencies. The result revealed that: 1) the kinds of turn-taking mostly
used by the participants were adjacency pair and insertion sequence from the
sequence type of turn-taking, almost all kinds turn-taking from the overlap turn-
taking except the third party mediation, and other-repair and self-repair from the
repair turn-taking; 2) all members of the English Club felt they acquired their
languages as they practiced them in either written and spoken communication; and
3) the female members dominated talk than the male ones.
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A. Introduction

Peer interaction among .2 learners needs in-depth understandings in order that
language learning process can get the benefits from it. Researches suggested the
importance of effective peer interaction for L2 learning (Chen, 2017) and how
participants in a conversation employed certain strategies (Ardianto, 2016). Effective
interaction occurs in a good conversation, however, in the context of EFL learning, very
often conversation has not been perfect enough to be called effective conversation.
Language errors and problems often influenced the conversations between non-native
speakers. Turn-taking concepts, especially “repair” or “negotiation” are used to deal
with the errors and problems (Larsen-Freeman, 1980). Sack et al in Wilson & Wilson,
(2005) stated that in a conversation, turn taking is the phenomenon when human beings
talk to one another, they overwhelmingly engage in a speech exchange between two or
more parties. Meanwhile, to communicate each other means to build up social
relationships and exchange ideas for knowledge or information (Rahman, 2000).
Building a realistic conversational agent can be a difficult challenge, because a lot of
factors come into play when choosing the right turn taking strategy.

More research findings proved that turn taking in conversation and language
learning are mutually related; for instance, in a conversation, social roles, in which turn
taking plays a role, can trigger learners in functioning the language (Dewi, et al. 2018);
several misunderstanding in a conversation happened due to the inappropriate
distribution of turn-takings, for instance, certain turn-taking features may cause
misunderstandings even among speakers (Tannen, 2005); in dyadic telephone
conversation, participants perform very few sentence completions and overwhelmingly
apply a turn-taking distribution of 'one party talks at a time' (Firth, 1996). By contrast,
Gramkow-Andersen (2001), despite using a similar data set and methodology, observes
a lot of overlapping speech in his data and argues for a turn-taking model that is violated
by other speakers. His findings are corroborated by Cogo (2007), who also observes a
fair amount of cooperative ovetrlap in casual ELF speech.

Furthermore, House (2002, 2006, 2008) finds that turn-taking management in
ELF is "non-smooth" and lacking in recipient design. Therefore, it evidently proved that
turn-taking is a fundamental construction unit of conversation (Isenberg, 2008). Ter
Maat et al (2010) found that different turn taking strategies influence the uset’s
impression of a conversational agent or taking behavior influences an agent. Therefore,
to develop an agent, an appropriate turn taking strategy should be chosen. Ten Bosch et
al (2004) wrote a paper on durational aspects of turn taking in conversations. They
discovered that the average pause duration in telephone conversations was significantly
lower than the average pause duration of face-to -face conversation due to the lack of
options for non-vocal feedback.

In the context of EFL learning, to build conversational systems and agents might
enrich the learners’ negotiating experiences in the learning to speak. In fact, the ways
EFL learners take their turns in conversations must be different; some of them may take
too many turns thus they look active; and some others may take less turns which
triggers them to be passive in the conversation. This might all be caused by the gap
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created in their power-relations as interlocutors of the conversation. The power-relation
can influence the degree of misunderstanding in the conversational behavior taken by
the EFL learners. Theoretically, spoken discourse likely have great problems in terms of
its instructed nature analysis (Milliward, 1992). Meanwhile, Duncan (1972) states that it
is obvious that when people communicate, they always take turn in speaking. Moreover,
it is like playing tennis where each player needs to take turn hitting the ball, if somebody
does not take a turn, then the game stops.

Meanwhile researches on turn taking in regard with gender differences have
addressed various results. For instance, Zhu & Ruan (2019) stating that there is
divergence in the use of intensifiers and hedges among male and females; study (Azhar
& Igbal, 2018) on classroom of different departments arguing that taking class discourse
turns was dominated by certain gender; Faizah’s & Kurniawan’s (2016) study on
interruption and overlap concluding that female speakers initiated more than male did;
and other different strategies in taking turns by different gender are also investigated by
some researches (see Sapabsri, et al, 2018; Chalak & Karimi, 2017; Hamsia & Saraswati,
2017; and Napitupulu & Siahaan, 2014). It is obvious that turn taking and gender are
interrelated in regard with language learning process. This study aims at investigating: 1)
kinds of turn-taking mostly used by EFL learners, 2) how the turn-takings are portrayed
as a process of EFL learning, and 3) how the EFL learners differ in making their turn-
takings according to their gender.

B. Literature Review
1. Definitions of Turn-taking

Definitions of turn-taking can be obtained from the statements proposed by several
people. For instance, Mey (2001) argued that in the interaction, the mechanism of talk in
which turn-taking organization is inside, can be the conceptual landmark. It states that
turn-taking deals with where and how speaking turn occurs; how speakers select others or
selected themselves as next speakers. Meanwhile, Sacks, Schegloff and Jefferson (1974)
proposed a definition of turn-taking as speech exchange system that usually orders at
moves in games, talking in interviews, meetings, debates, conversation, political office, etc.
the system aims at controlling utterances potentially spoken participants. In other words,
turn taking is defined as a process thorough which the participants are obliged to to be
present in the conversational activity (Sacks, et al, 1974). Furthermore, Wilson & Wilson
(2005) stated that in conversation turn-taking is ubiquitous. In addition, turn-taking
includes highly coordinated timing and involves the notable rarity in two party
conversation, of two speaker break silence at once. In sum, it can be concluded that turn-
taking is a process or time during which a single participant speaks to convey a message
towatd his/her interlocutor with minimal interruption between them.

2. The Principles of Turn Taking Mechanisms

Sociologists, Sacks, Schegloff and Jefferson in "A Simplest Systematics for the
Organization of Turn-Taking for Conversation," published in the journal Language,
December 1974 described the principle of turn-taking. In the principle, it is important to
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know turn-taking since it is vital in cooperative development of discourse. Knowledge
about turn-taking includes knowing how to recognize appropriate turn-exchange points,
how long the pauses between turns should be, how (and if) one may talk while someone
else is talking, etc. That is why, cultural differences happens in turn-taking can trigger the
conversational breakdown, misinterpretation  or interpersonal intergroup conflict
(Wolfram & Schilling-Estes, 2000).

3. Kinds and Functions of Turn-taking

Cook (1989) classified turn-taking into three kinds, namely: 1) sequence, 2)
overlap, and 3) repair.
1) Sequence

Sequence refers to the conversation unit having two or more adjacent and
functionally related turns. Sequence can be adjacency pairs, insertion sequence, overall
organization, pre-sequence, and post-sequence.

a) Adjacency pair

It refers to an ordered pair of adjacent utterances that two different speakers
speak. Once the first utterance is spoken, the second is required. It is the conversation
unit consisting of turn exchange that two speakers make. Adjacency pair occurs when the
speaker’s utterance make a particular kind of response very likely. In addition, there is
often a choice of two likely responses.
b) Insertion sequence

According to Levinson (1983), insertion sequence is defined as turn sequence
intervening between first and second parts of adjacency pair.
¢) Opverall organization

Overall organization refers to a schematic description of conversational
encounter. It classified types and orders of a conversation’s turns and sequences.
d) Pre-sequence

A pair of turns is preliminary to the main course of action. Levinson (1983: 345-
346) classified it into “two senses of pre-sequence: (1) a conversational action, (2) a
particular sort of action which secured the addressee’s cooperation”.
e) Post-sequence

McLaughlin in Levinson (1983) described it as a sequence that is subordinate to
and follows another sequence.
2)  Overlap

In defining ‘overlap’, Kohonen (2004) combined coding of and counting of
interruption as an approach to view an overlap. Furthermore, it is defined that overlap
refers to the situation where speakers begin to take his/her turn as a second person who
speaks, then interrupting the first speakers. For instance,

Desk : What is your last name, Loraine?
Caller : Dinnis
Desk : What?

Caller : Dinnis (Sack et al, 1974).
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The speaker in such example asks the caller’s surname. The speaker has already
known that the caller’s first name is Loraine. The transcription shows a comma inserted
after ‘what is your name,’ (transition relevance place). The caller then mentioned her
surname. However, the speaker has not concluded her sentence, and refers to the caller by
her first name, Loraine. This is an overlap, in which speech breakdown is said to occur
(Firestone, 1974).

Furthermore, when ‘breakdown’ or violation of the turn-taking ‘mechanism’
happens, speakers revert to ‘repair’ strategies (point 14 in the model above). In this
example the desk speaker could not hear the caller’s surname as they were both speaking
simultaneously, and takes her next self-selected turn to repeat a request for the
information by asking “what?” Loraine infers that the person at the desk did not hear her
surname and simply repeats it (Firestone, 1974).

In addition, Kohonen (2004) described categories as follows.

a) Overlap related to TRPs (Transition Relevant Places)

It is natural place for the occurrence of short overlaps. A TRP and its projected
closeness in an ongoing turn convey to the co-locutors which the current speaker is about
to end his/her turn, and that the co-locutors can begin theirs even with a slight ovetlap of
turns (Kohonen, 2004).

b) Discourse Management Devices (DMDs)

They are paralinguistic and pragmatic devices that takes place outside the
utterances’ grammatical structure, but providing continuity, informational structuring, and
socio-pragmatic coherence in spoken discourse (Kohonen, 2004).
¢) Simultaneous Onsets

It occurs when two or more participants try to take their turns at the same time,
after the previous speaker has finished or is about to finish his/her current turn
(Kohonen, 2004).

d) Laughter and shared laughter

Laughter and shared laughter are produced mostly to accomplish a relationship or
an alignment among participants, and in addition to that, to convey a less serious attitude
towards the previous or the following turns (Kohonen, 2004).

e) Simultaneous turns

It happens when participants start their turns at the same time and no one
relinquishes the floor to the other. (Kohonen, 2004).
f) Delayed completion

It is also called 9justified” interruption, which happens when the locator which
produces one might have been interrupted before he/she reaches the end of a prior turn,
but then he or she has the ‘right’ to complete his/her turn.

@) Interruptions

Interruptions are on observable situations in the sequence of interaction in which
the current speaker has started his or her turn as a second person speaking. In addition,
Kohonen (2004) stated that interruption disrupts a current speaker although the
disruption as such can also be regarded as interaction.
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3) Repair
Repair refers to the mechanisms through which certain "troubles" in interaction are
concerned (Sacks, Schegloff and Jefferson,1974). Repair organization presents the way
parties in a conversation face problems in speaking, hearing, or understanding. Repair
segments are classified by who initiates repair (self or other), by who resolves the problem
(self or other), and by how it unfolds within a turn or a sequence of turns. The
organization of repair is also a self righting mechanism in social interaction (Sacks,
Schegloff and Jefferson, 1974). Participants in conversation seek to correct the trouble
source by initiating self repair and a preference for self repair, the speaker of the trouble
source, over other repair (Sacks, Schegloff and Jefferson, 1974). Self repair initiations can
be placed in three locations in relation to the trouble source, in a first turn, a transition
space or in a third turn (Sacks, Schegloff and Jefferson, 1974). Self initiators of repair in
the same turn use different non-lexical speech perturbations, including: cut-offs, sound
stretches and "uh's" (Sacks, Schegloff and Jefferson, 1974).
According to Levinson (1983) repair is an alteration that is suggested or made by
a speaker, the addressee, or audience, in order to correct or clarify previous conversational
contribution. It may occur at any of several points following the contribution in question,
perhaps occurring in accordance with a conventional order of preference. Levinson (1983)
posits four kinds of repair, they are:
a) Other-initiated repair
Other-initiated repair is repair that results from a process that was begun by the
addressee of repaired utterance. The last turn of the following exchange is an example of
other-initiated repair:
A: 1 need a new bolt for my oil filter
B: You mean the PAN?
A:Yeah... (Levinson, 1983).

There are two kinds of other- initiated repairs:

(1) Embedded repair. Embedded repair is other-initiated repair that is performed
by the addressee of the questioned utterance by the substitution of the
repairing item in the adressee’s own utterance (Levinson 1983). In the
following exchange, the substitution by B of pan for the erroneous choice
filter is an embedded repair:

A: I need a new bolt for my o/ filter.
B: What size bolt does your pan take?
A: Seventeen millimeter.
(2) Expossed repair. Exposed repair is an another repair that is not handled
covertly as an embedded repair.
b) Other repair
Other repair is repaired made by a participant other than the one whose speech is
repaired.
A: I need a new bolt for my oil filter
B: PAN, you mean
A: Right (Levinson, 1983).
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c) Self-initiated repair
Self-initiated repair is repair that the speaker of utterance needs repair makes
without a prompting from another participant.
Example: I need a new bolt for my oil filter—um, PAN.
d) Self repair
Self repair is repair that is performed by the speaker of utterance who needs
repair. The last turn of the following exchange is a self repair.
A: 1 need a new bolt for my oil filter
B: A BOLT?
A: 1 mean for my oil PAN (Levinson, 1983).

4. Gender Difference in Turn-taking in Role-Relationships between Participants

According to Coates (1998: 120-121) the curiosities that females have to take turn in
conversation is bigger than men have; meanwhile men tend to go straightforward, being
silent, and neglect the turn taking offer. It implies that women are more talkative then
men. However, current researches opposed this implication (see Mehl, Vazire, Ramirez-
Esparza, Slatcher, and Pennebaker, 2007). Obviously, both males and females look more
at each other as the physical distance increases between them (Malandro & Barker in Wei-
dong, 2007). Duncan & Fiske in Wei-dong (2007) argued that the length of males’
speaking turns was distinctly longer than that of the females’ ones. Furthermore, females
do more gazing, smiling, and laughing in a conversation than males do. In regard to
interruption in a conversation, Beattie in Wei-dong (2007) said that males do more than
females do.

5. Previous Related Studies

Gramkow-Anderson’s (2001) analysis stated that 'one speaker at a time' principle is
essential to emphasized so that violating turn-taking is not oriented in the same speech
passage. However, the same speech passage is used for collaborative, i.e. non-interruptive
conversation. In addition, Tannen (2005) argued that any features of turn-taking may
cause the speakers” misunderstanding. For instance, "machine-gun questions", which wete
employed by New Yorkers to show enthusiasm or interest, but were likely to be
interpreted as interruptions by speakers from California who stopped talking and handed
over the turn to the New Yorkers. Meanwhile, Gramkow-Andersen (2001) still argue that
it happens that 'violative’ interventions is considered normal and cooperative by other
speakers if they are treated as such by the participants themselves. This finding was
corroborated by Cogo (2007), who also observes a fair amount of cooperative overlap in
casual ELF speech.

Somewhat in contrast to this findings, House (2002, 2006, 2008) found that turn-
taking management in ELF is "non-smooth" and lacking in recipient design. According to
House, ELF speakers "just start talking instead of waiting for the best point at which to
jump in" and "appear not to be able to wait for and/or to project a suitable point of
transitional relevance" (House 2008: 359, see also House 2002: 256). Meanwhile, Isenberg
(2008) states that turn is a fundamental construction unit of conversation which can be
reproducibly recognized and statistically analyzed. Turns are most often marked by a
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pause in conversation but can also be recognized by in-breaths, intonation, and speaker
change. Conversational interaction is made up of many irregularities, such as, speakers
who take too many turns, or speakers who never take a turn despite the discomfort of
extended pauses, and etc. The process of exchanges of the speakers’ role from the
listening mode to speaking mode or vice-verse mostly operated smoothly; although,
relatively few violations still occurred (Rahman 2006). This statement is also supported by
Nursyamsi (2007) in her research that the participants used overlap categories in the
recorded conversation higher than the other categories of kinds of turn-taking, but this
phenomenon is tolerable for the reason that their occurrences are reasonable and less
problematic in terms of smooth exchanges.

C. Research Methodology
1. Research Design

This study was qualitative in nature, which investigated the participants by emerging
the research questions, collecting the data in the words or texts form, analyzing the data
inductively in order to avoid the bias data. The aim was to find out: 1) kinds of turn-
taking mostly used by EFL learners, 2) how the turn-takings are portrayed as a process of
EFL learning, and 3) how the EFL learners differ in making their turn-takings according
to their gender. The participants of this study were the member of English Club of
English department students in Mulawarman University (i.e. ESA — English Student
Association). There were ten students (6 females and 4 male) as the participants who
became sources of data in the study. The data were collected by video camera recording,
observation, and interview.

2. Data Collection Procedure

Firstly, the researchers observed ten respondents in their conversations. The
conversation happened naturally as they arranged according to their meeting agenda. The
researchers’ positions were passive observers since because they did not participate and
involve in the process of conversation. The observation was conducted in the
conversations during 4 meetings. Video-recording was done to capture each conversation.

Secondly, the researchers invited the ten respondents to follow the semi-structured
interview. It was used to crosscheck the gain data from observation. The interview was
made directly after the observation. The interview was recorded and then transcribed. It
allowed the qualitative researcher to ask all of the participants the same series of questions
to find out the kinds, the functions and influence of role relationships between them with
turn taking in their conversation. Finally, the researchers did the transcriptions of
observations interview results. It was process of converting video camera, field note and
observation checklists into text data.

3. Technique of Data Analysis

The data were analyzed by using conversational analysis. It was a technique to
describe the ordetliness, structure and sequential patterns of interaction. (Sacks, Schegloof
and Jafferson (1974). As a result, the respondents’ talks in observation and interview were
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transcribed into written data. After that particular items of texts into simple words-counts
were categorized and analyzed (Silverman, 1998). It was the process of segmenting and
labeling texts to form descriptions and broad themes in the data (Creswell, 2008).

The data collected through coding in observation is analyzed in percentage
frequencies per participant to know the frequencies of occurrences. The percentage of
frequency was calculated by using the following formula:

F
P = x 100%
N
P : Percentage
F : Frequency
N : Number of respondents/categoties (Sudjana, 2001: 131)

Next, the researchers used the steps of analyzing the qualitative data presented by Lodico,
Spaulding and Voegtle (2010) as follows (1) Preparing and organizing the data; (2)
reviewing and exploring the data (3) coding the data into categories; (4) constructing the
descriptions of people, places and activities; (5) building themes and (6) reporting the data.

4. Triangulation

To check the validity of the data, triangulation was used. In this study, the
researchers used data triangulation and investigator triangulation. The function of data
triangulation is for gathering the various data for the participants in different times. To
check the validity and avoid bias in this study, investigator triangulation was used.

D. Findings and Discussion
1. Kinds of Turn-taking Mostly used by EFL Learners

From the data obtained through the observation and video recording during four
meetings of the conversation, it was found that for sequence turn-taking, there were 10
participants (100%) using the adjacency pair, 7 participants (70%) using the zusertion sequence,
1 participant (10%) doing the pre-arrangement, 2 participants (20%) using the pre-closing, pre-
invitation, pre-request and summons-answer sequence. For the overlap turn—taking, there were
10 participants (100%) doing the overlap related to TRPs, simultaneons onsets and langhter, 9
participants (90%) doing the discourse management devices, 7 participants (70%) doing the
simultaneons turns, 8 participants (80%) doing the delayed completion and interruption, and third
party mediation was being done by only one participant (10%). Meanwhile, 3 participants
(30%) doing the other- initiated repair, 10 participants (100%) doing the other- repair, 3
participants (30%) doing the se/f-initiated repair, and 9 participants (90%) doing the se/f-
repair (see table 1). In short, the kinds of turn-taking mostly used by the participants were:
1) adjacency pair and insertion sequence from the sequence type of turn-taking, 2) almost
all kinds turn-taking from the overlap turn-taking except the third party mediation, and 3)
other-repair and self-repair from the repair turn-taking. In addition, the less used turn-
taking were: pre-sequence repair (all kinds), third party mediation, other-initiated repair
and self-initiated repair.
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Table 1: The frequency and percentage of the occurrence of turn-taking

Frequency®ficcurrences Total@ Percentagel
Kinds@®fETurn-taking® Codel M@ ME M@ ME MBS ME MBS MBS ME ME
1@ 26 3@ 48 5@ 6 7R 8a 9@ 101
A. Sequenceld
1) Adjacency@air® AP va Ve va 108 100%0
2) Insertion@equencel ISE Ve  va  vae ve  vEa  vae -2 V& & 8 7@ 70%R
3) Pre-sequencel @
a) Pre-announcement® PANE - -@ -@ - - -@ -@ - @ -@ 0@ 0%l
b) Pre-arrangement® PArR el A A @ A A A A A A 12
c) Pre-closing® PCal va va @ B B -@ -@ B [ -@ 20
d) Pre-invitation® PIE va @ @ va @ -0 @ -a -a -a 28
e) Pre-requestl PRE \el -@ -@ - - -@ - - -@ 20 20%0
f)  Summons-answerd SASE \al @ @ Ve - - A - - -a plil 20%0E
Sequencel
B. Overlap
1) Related®olTRPs® ORTRPsZ el Ve Vel va 108 100%0
2) Discourse@Management DMDsB vB  vE VA va  vE  vaE Rl va  va V@ e 90%0
Devices el
3) Simultaneous@nsets? VB V& V& V& 1o@ 100%
4) Laughter@® so@ Ve Ve Ve 108 100%0
5) Simultaneous@Turnsi va va va va va va @ -a 2 vaE 78 70%
6) Delayed@ompletionl STR va  v@ Ve va  va VB @ Ve @ el 8@ 80
7) Interruption DCE VB va Ve Ve  vE Ve - Nl -2 V& 8@ 80%0
8) Third@party@nediation ITRE VR -8 - - - Rl - 18 10%
TPMB
C. Repairs@
1) Other-initiated@epair OIRE va @ @ -a -a -a @ B B v 38 30%0
2) Other-repair® ORE va va vEa va vEa va va va va va 10m 100%
3) Self-initiated@epairl SIRE va @ @ -a B ve B -a B Ve 38 30%0
4) Self@repairll SR va v ve ve vB VB VB B vE Ve el 90%8

In a nutshell, overall occurrence of the turn-taking shows that overlap was mostly
done by the members of ESA (English Students Association) English Club in conversation
with the percentage 79%, repair was the middle with the percentage 63% while sequence
was rarely done by the participants with 30%.

Turn-Taking Occurrence

= Qverlap ™= Repair = Sequence

Figure 1: Percentage of Overall use of Turn-taking by ESA Students
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2. How the Turn-Takings Are Portrayed as a Process of EFL Learning

On the basis of the description of the percentage of the use of turn-taking, it was
found that the kinds of turn-taking mostly used by the participants were: 1) adjacency pair
and insertion sequence from the sequence type of turn-taking, 2) almost all kinds turn-
taking from the overlap turn-taking except the third party mediation, and 3) other-repair
and self-repair from the repair turn-taking. In the process of learning, participants tend to
choose the easy turn-taking, avoiding the difficult ones.

From the interview, it shows that for doing sequence, i.e. adjacency pair turn-
taking, in fact, the participants understood well the functions. The functions of adjacency
pazir, for instance, almost all participants said that adjacency pair is functioned to make a
conversation (starting, closing, or moves or remedial exchanges in the conversation).

M1E  :BESoRusuallyRIFandEmykfriendEdolithelRlpairficonversationFisktolRistartingBandiclosingkthe
conversation.mBecause@sAveknow@hatAfAveAvant@obhaveERonversation,AvedheedE oMt
withEworinore@han@wol@eople.Because@EvhenPveoEhe@Xonversationiy@urselves
orPonlyPbnelpersoniitftan’tBbelaronversationPandalsoBEveanRuseAtForZnovelintoXhe
conversation.

M2E  :BrheFunctionFor@oing@®he@air@onversation@sFHorFtartingBand@losing@onversationir
for@noved@nEonversationBr@or@emedial@Exchange

M3E :@Dk.@nEnyDpinion@hefunction@Df@oing@air@onversationds@oelatedBentences@hat@ve
wantZoalkEZabout@BomethingBvith@BomeoneBandEveAvant®hatBurBpartnerthasEFHame
opiniontikelus.2

M4E  RInEBmyRopinion,BtheFfunctionEforfEdoingfthelpair@BconversationkisEtoPopenlandiclosing
conversationBwvithBomeonePveAvant@oalkEZabout@Bomething®deahBEmaybe@veRvant@he
same@pinionl

M5E :In@nypinion,Bair@onversationsi@eallyGheeded@ndihelp@isi@intholding@onversation.@MVe
can@iseft@orEnany@vays,HorExample@o@alk@bout@elatedBentence@ndisoforEtarting
andBclosingfthelfconversation.BBometimes,BwelhlsoPheedlpairZconversationFtoPmovelin
conversation.d@@3neanttsFunctiondsdike@@ransition@entence.Fo,AtRanEhowRisEBnAvhat
about@he@onversation@villbe@oingn.&

M6E  :Forl@ne,@Rhat’s@EoodEhing@o@oRonversation@n@air,@Bbecause@vhy?A@nean,@tRan@Enake
our@elated@entenceach@ther,BndEry@EoRliscussed@End@harepinion@oRuriair.@

M7B :ARhink@Ave@re@oingftForEtartingEndXlosing@onversation

M8R :AtEsFHorEelatingBur@onversation@opicndikeepingachBDtherFocused?

MOR :@BeginningEnd&Xlosing@onversationl

M10BE :ErhelmainEfunctionForoingkhlpairEonversationAsPveltanFExchangelburfknowledgedn
EnglishFlanguagelas@BvelbpeakingBfBinkpairBand@EveltanlearnFalPhewFHentencePandzPhowito
makeR@onversation

Figure 2: An extract of transcript of the structured-interview (sequence)

The extract below in fact exemplifies how the participants showed their
understanding in practicing the turn-taking occurrence.

Extract: -M1-01-L3-11-AP and M9-01-L3-11-AP

M1  : Ok, so. Today | am going to invite you all to discuss about one of the topics, its hot topic
in Samarinda.

M9  :Whatis that?

M1 :Ohyeah. It’s the project plan, planning project of Trans studio Samarinda. Ok, so, before
we start the discussion...
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As seen in extract M1-O1-1L3-11-AP and M9-O1-1.3-11-AP, in the conversation among
participant 1 (M1) and participant 9 (M9) showed that M1 in line 1 offered the other
members to discuss about one of the topics, and it was responded by M9 by giving
question. Then, M1 answered the M9’s question. The kinds of adjacency pair shown were
request-acceptance.

Moreover, for overlap turn-taking, most participants based on the interview almost
all participants also understood the functions. For instance, the function of this kind of
related to transitional relevant places which is as opportunities to co- locators to give the
overlap of turn from current speaker in the natural or right place was agreed upon by the
participants, as it was seen in figure 3.

M1R  :ltEsEoREive®helverlapfRurn@Fromurrent@peakerdn@hehatural@rtight@lace.

M2B  :ToREiveRhe@verlap@fRurn@romEurrent@peaker@n@hethatural@®rizight@lace.?

M3E :Wemeed@oEnowidhelimelvhenBvelivant@odalking@boutBomething,Bve@nustdnowdhe
topicEandBlsoEheBnoodB @B urBpair@onversation@®rvetheedknowtheXimeoFEiveRhe
overlap@®fRurn@rom&urrent@peaker@n@heatural®rizight@lace.?

M4E  :The@unctiondsEo@ive®he@verlap@DfEurn@From@urrentBpeaker@n@hehatural®rEnaybel
inheight@lacel

M5E  :Ofitourse,dt’s@EbigH es! Because,Avhen@BveRiveRhepinionBniight@vay@End@ight@ime,
itAillEgivefusEhe®verlapb@urnFromurrent@peaker@nhebhatural®rFight®laceoo.
So,Burlalking@villthotibeRiseless.kl

M6R  :Bure.fThatd@s@mportant®oFEet@ight@ime@oRalk,Becausedf@vealk@vrongime,dt@villde
irrelevant@BvithEwvhatpeopleBaidibefore®hat.Bo,Avethave®ofknow,Avhat®heRopichey
talk,BafterBinderstood,Aveanalk@n®heXight®imeBndEharing®ogether@withEheRopic
they®alk.l

M7R  :@Because@velheedEveryoneheverlap@fEurn@rom&urrentBpeaker

M8E :BoRveryoneRan@et@Ehance®oalk.?

MO9E  :ToRestablish@rideinforce@elationshiprznzlignmentietweenarticipants.i

M10R :@WVe@sk@hembiBbecause@ve@on’tAvant@olverlap@vith@notherBpeakerbecauselsthotihe
timeforAisio®alkBoRvedknowRhe@urn@BnEonversationdsibegun.?

Figure 3: An extract of transcript of the structured-interview (overlap)

One of the examples of this case could be illustrated in extract below. In the
transcript, it could be noticed that an overlap in the form of related to TRPs came
where M1 request M5 to tell the opinion and when M1 ended the turn as shown
(observation 2 line 74-75) and M5 directly began the turn with a slight overlap
(Observation 2 line 70)

Extract: M5-02-L76-ORTRPs

M1 :Because we have different culture yeah that’s my opinion so how about you M5?
M5  : 1 mean that I’'m agree LGBT is realize

In addition, another example is Simultaneous onsets turn-taking, which functions as
showing the same opinion or respond, was also done by the participants.
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Extract: M3,M7,M1,M3-03-L6-10-SO

M1 : And now, this evening, we’re going to discuss about “Smart phone using for
Kids”. Ya, ok.

M1-10 . (Smartphone)

M2 : Under 17 years old

M3 : Banned for kids

M7 : For children

M1 : For Elementary School

M3 - We banned the smart phone for the schools

From the extract above, it was seen that M1 was trying to arrange the discussion and all
members respond the MI turn, and then M2 was trying also to give a simultaneous onset
and then continued by M3, M7, M1 and M3 again.

Meanwhile, the functions of /aughter, which was to establish or reinforce a
relationship or an alignment between participants, as well as to convey a less serious
attitude towards the previous or the following turns, were agreed upon by the participants
who showed example of doing the turn-taking as seen in extract below.

Extract: M7,M8-02-.196-197-L

M10 : But even if not legalize know in facebook you can see people gay together..
M7 : Haha..
M8 : Haha..

From the extract M7, M8-O2-1.196-197-L above, it could be seen that M10 was trying
to give an opinion in the discussion and then M7 and M8 was laughing to respond M10.

In regard with repair turn-taking, the ozher-initiated repair is defined by the
participants as having function as follows.

M1 AtAskolepairhefitteranceBvhotheedsitepairthatistlionetbytheBpeakerther/hisBelf,
without@irectly@nitiation®oepair.2

M6R  :Bometimesvealk@vithdther@vithout®hinkivellefore, Aneanif@hey@inderstoodavhat
[Bnean,At’s@nough.ButAfdealized®hat@have@vrongBentences@vhenialkEvith@ther,d
initiation@o@epaired®irectlytbeforefnyoneepairinyialk.?

M102 :BtheRfunctionflisBsoltheyBicanfrepairflourBsentenceandBicorrect@thelmeaningofflour
conversation@ndavean@epairftindirectly.?

Figure 4: An extract of transcript of the structured-interview (repair)

It could be noticed that M1 did other-initiated repair to correct the mistake made by

her friend, while M8 did it for a better understanding of what others saying and M10 to
show her friends that they made mistake and need repairing.
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In another kind of repair, that the function of other-repair was to repair the utterance

that is done by other without initiation was also agreed upon by the participants.

M1 BoftdsEoRepairhefitterancehatds@onelyDbther@vithoutdnitiation.B

M2B  :Floepaired@helitterancehatis@onefydther@vithoutlnitiationk

M3 :ToRepairthefitterance@vhomheedsEepairthat’'s@lonelyheBpeakersBelf@vith@irectly
initiation@o¥epair.?

M4R  EhefunctionfsEoepair@heditterance@hatis@onefyther@vithoutdnitiation.l

M58 :BAsEhelreflectB®xpression,BveRlisually@irectly@epairthelbther’ sEpeaking@s®olrepaired
thelButterancefthat@stlonefbytheBeople@vithoutlnitiation.ByRloingfthis,AveEan@earn
from@ach@ther.?

MéR  :FesEertainly.BAsAongtas@knowRhatmyHriend@nakingBnistake@nthertonversations,?
willtremindBherandirepairtherByvrongBentencestofivord.BAndEthebther&ide, Bhelalso
remindEmeBfAthaveBvrongBentencesBivhentalk.Bo,AveltriedBtolalwaysEemindingkeach
other.l

M78  :fts@EheBame,RoepairEhefitterancel

M8E  :ElofpreventBEnisunderstandingihetweenheBpeakerfnddisteners.?

M9 :Rolepairhefitterancehatis@onefydther@vithoutlnitiation.?

M10B :Ehefunction@sEoepair@heBentence@nd®ontinueluronversation.B

Figure 5: An extract of transcript of the structured-interview (repair)

In this kind of repair, (Levinson 1983) said the function of se/f-initiated repair was to
repair the utterance without a prompting from another participant and according to the

members interviewed were:
Extract: M10-O3-L L.177-OIR

M6  : and, of course for, ehmmm. . for our assignment or homework. We need it to get
information from our gadget of course. That to the user. Ehm... I think, that parenting is
important to (mengawasi, apa itu?) how to say “mengawasi”?

M10 : Control ?

The extract above indicated that M6 did not know the word or forgot the word in
completing her turn, then M10 realized that and then initiatively repaired M6 utterance.

In addition, the less used turn-taking were: pre-sequence repair (all kinds), third
party mediation, other-initiated repair and self-initiated repair. For these kinds of turn-
taking, the participants seem to understand the functions, however, it is difficult for the
learners to act. For instance, according to Levinson (1983: 345-346) “there are two senses
of pre-sequence: 1) it is used to introduce a conversational action, and 2) it often
prefigures a particular sort of action and secures the addressee’s cooperation.
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Extract M1-0O3-L3-4-PAr

M1 : Now, this evening, we’re going to discuss about “Smart phone Using for Kids”.
Ya, ok.
M1-10 - (Smartphone)

As shown in extract M1-O3-1.3-4-Par above, usually the one who initiated to take
such turn-taking is the leader of the group. Thus, not all participants did this easily.
The same thing happens to the #hird party mediation; it is obvious that reducing conflict in a
group conversation is not an easy action. The function of #hird party mediation according to
Kohonen (2004) was to alleviate the conflict. The extract below exemplified how the
learners alleviated the conflict by addressing a dispute-emerging case, such as flooding in
Samarinda. Obviously, it not such an easy action for the learners.

Extract: M1-O1- L.346-347-TPM

M5 : Water absorbing area in Samarinda is good and than Sempaja is have too there will no..,.

M4 : That's for me

M5 : There will no flood in Samarinda or Sempaja ,so0 ... a.. | think we really need a free place
or free... To make our... What is that? For example like when... It rain and then
our...our...

M1 : So our ground can absorb the water. All right so guy | got your point

The similar cases happened to the other-initiated repair and self-initiated repair as
exemplified in extract M10-O3-LL.17-OIR and extract M1-O1-L.364-SIR below.
The function of other-initiated repair according to (Sacks, Schegloff and Jefferson, 1974
was to repair the utterance that is done by other with initiated.

Extract: M10-O3-L L.177-OIR

M6  : and, of course for, ehmmm. . for our assignment or homework. We need it to get
information from our gadget of course. That to the user. Ehm... | think, that parenting is
important to (mengawasi, apa itu?) how to say “mengawasi”?

M10 : Control ?

The function of self-initiated repair was to repair the utterance without a prompting from
another participant.
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Extract: M1-0O1-L364-SIR

M1 . I can i can take your point the pollution is caused by if there are many traffic jam
and there are going to be many caused of transportation that will slow.... You
know.... So...going by slow... Slowly.. and then the energy from the car will be...
a.. more and then the pollution will be more so that why its not good for our health

M10 > Yesyes

In sum, it could be noticed that all members agreed that language learned in the
classroom would be used mostly in communication either written or spoken. Therefore,
turn-taking mechanisms would be helpful to support their spoken communication so that
they could achieve the successful in communicating in interactional activity. In addition,
not all turn-takings are taken by all learners since there some of them which seem difficult
and not appropriate for all members to take.

3. Gender and Turn-takings taken by EFL Learners

From the data obtained through the observation and video recording for four
meetings, the kinds of turn-taking occurred in the conversation happened in ESA
(English Students Association) English Club were presented in table 2.

As shown in table 2, there was a different distribution of the occurrence of each
kind of turn- taking mechanisms done by each participant (i.e. female and male).
Obviously, the table described that the average of adjacency pair of female was 8.17 and
male was 3.5, insertion sequence of female was 7.50 and male was 0.25, pre-arrangement of
female was 0.83 and male was 0, pre-closing of male was 1.50 and male was 0, pre-
invitation of female was 0.67 and male was 0, pre-request of female was 4.33 and male
was 0, summons answer sequence of female was 0.67 and male was 0, then, overlap
related to TRPS of female was 8.83 and male was 8.5, discourse management devices of
female was 8,17 and male was 3,25 simultaneous onsets of female was 11.17 and male
was 5, laughter of female was 18.67 and male was 20.25, simultaneous turns of
female was 2.20 and male was 0.75 , delayed completion of female was 3.33 and male
was 1.75, interruption of female was 8.83 and male was 3.5, and third party mediation
of female was 0.17 and male was 0. Lastly, other-initiated repair of female was 0.33 and
male 0.75, other repair of female was 7.17 and male was 3.25, self-initiated repair of
female was 0.33 and male was 0.25, and self-repair of female was 2.76 and male was 1.
Thus, the total of turn-takings that were used by female was 89. 83 and male was 52.

In a nutshell, the average of adjacency pair of female was higher than male’s average.
This means that female did adjacency pair more often rather than male while the of the
kind of turn taking insertion sequence, pre-arrangement, pre-closing, pre- invitation, pre-request, and
summons answer sequence were only done by female and not by the male. The average of the
kinds of overlap included overlap related to TRPS, disconrse management devices, simultaneons
onset, simultaneons turns, delayed completion and interruption was higher that male, it means that
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female looked more active in doing overlap related to TRPS, disconrse management devices,
simultaneons onsets simultaneons turns, delayed completion and interruption rather than male. Then,
the average of laughter of female was lower than that of male, it means that male laughing
more than female and #hird party mediation was only done by the female. The last, the
average of the kinds of repair included other-initiated repair, other repair, self-initiated repair and
self-repair of female was higher than male, it means that the female looked more active in
doing repair rather than male. For the total average that was done by female and male it
shown that female looked more active than the male did (table 2).

Table 2: Frequency of the use of turn-taking based on gender

[£) Frequency v Ememberiz
Codel? Femalel 2zl = Malel? =
Mm [ vim vm [ e M@ Mz = M nmm| M gz S
Kinds@EfETTurn-taking@ [E<d) p e} 2 3 ar 52 67 % de) 82 i) 100= E
A.fSequencel k<a) k2] k) k) k) kaal k) k) k) k2] kaal ka) [kaal
1)EAdjacencybairl@ AP 21@ a2 101 2@ 10 2@ 8.17@ i@ 3@ arrE orrE 3.5@
2)Fnsertion@ I1S@ 2r 2 2r1 el ar ar 1.50r@ orzl arl orzl orzl 0.2507
Sequencel
3)FPre-sequencel? k<d) [Ea) [kd) [kd) [k4d) kdal k) [kd) ka) k2] kaal kaa) ki3]
a)EPre- PANI? orzl orzl orzl orzl orzl orzl 0.000 orzl orzl orzl orzl orzl
announcement@
b)@IPre-arrangementl® PAr@ 5@ orzl ozl orzl oz 0.833 orzl ozl o= orzl
c)#Pre-closing@ PCr 8@ 1@ ozl ozl o 1.500@ ozl o o [elE]
d)IPre-invitationl Pz 3@ orzl orzl e orzl 0.67r orzl orzl orzl orzl
e)IPre-requesti PRE 252 oz oz oz = 4.333 ozl ozl o= ozl
fEFESumMmmMmons- SASE 3@ orzl orzl i@ oz 0.67 orzl ozl o= orzl
answeriBequencel?
B.fADverlapl [E<2) k2] k) k2] [E.2) k2] [E:a) k) k<) [E2) #P] [E:a) [E.2)
1)FFRelated@oFI RPsE ORTRPsE 8@ 8@ 7= 8@ i1 i11= 8.833 8@ 12e 8= [SEd] 8.5
2)FEDiscoursel? mDM Dsl? 20m@ ar 3@ 1103 7@ ar= 8.17@ o= 2@ 2@ o 3.25@
Management(
Devicesl?
3)FESimultaneousi B Or 22@ orF orr orF iim@ 7@ 11.17@ ar= 2@ arr@ 10@= 5@
Onsets?
a)mLaughter® L= 21r@ 170 181 1807 18@ 18.677 19r 20r@ 21 20.251@
5)@Fimultaneousi sSTE 5@ ai= 5@ 2r 2.50@ orzl orzl 3@ 0.752
Turns@
6)mbelayed DcCrE f=lE] 2@ ar 1@ 3@ ir 3.331@ o 2@ o 5z 1.75E
Completion
7Z)Enterruption(@ 1tr@ 14am@ ar 14r orr 10 2@ 8.833 o= ar oz 10= 3.5@
8)EET hird@bartyl? TPME 1 orz orz orz orz or 0.17m orz orz orz orz orz
mediatio
C.mRepai [E<a) k) k) k) k) [Eqal [Eqal k) [kqal [E2) [Eaal k) k2]
1)FEDther-initiated® OIRE 2@ orzl orzl orzl oz oz 0.33@ o= e oz 2@ 0.75E
repairl
2)FDther-repairl@ ORPE 22r@ ar ar 3 8@ 2r 7.17 iz arl 3@ 52 3.25E2
3)FESelf-initiated® SIRE i ozl oz oz o= ai= 0.333 o= orzl oz = 0.253
repairl?
a)WselfFrepair@ SR 3@ e e el 7 3@ 2.6702 iz orzl 2@ iz e
Total®fEF urn@aking@ised@BbyF@emale@mnd@EMaleR 89.830| m fees] fees) fea) 52@
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M1 . | think female is more talkative than male because as we know that female like talk, it is
the reality rather than male. Sometimes male only talk the main point or you know, talk
straight to the point, and which one is more often to laugh is also female because sometime
when female gathering together they can talk a lot and talk anything even the non-
important think and it is sometimes make them laugh each other.

M2 :1think female is more talkative in talk in the way in talking but the men is more assertive
with the way he talk about the conversation.
M3 : women also speak more quickly devoted brain power to chit-chat. In fact women talk

almost three times as much as male. Women devoted more brain cells to talking than man.
The man also struggles to express their emotion to the same case. | think that is.

M4:  in my opinion that male and female has a different way in talking or responding talking.
I think female is more talkative in talk and more often to laugh is female too because in

my opinion again that female is too much talking and male is cool I mean male is
cooler than female.
M5  : Yes of course! In my opinion, female is more talkative in talk than male and also in

laughing, female is laugh more in doing a conversation. Because, | think that’s because
female is more enjoy to talk about the simple thing. Like jokes, fashion maybe. Different
with male, they like to talk about game, technology and so on. Here, their expression, their
voice is often seems like always serious. And if female and male are in a situation of
conversation, the reason why male is rarely laugh is also because they are usually talk less.

M6  : I think so. Because in my mind, men more critical talking/responding than women. He
usually little talking but he is critical and easy to understand, while women many talk but
not clearly or not to the point, it means too difficult to understand what she said. Even
though women have a good confidence and more brave than men when she giving her
arguments. Beside that, women have a good intonation when talk and she have a good
hand gesture when explain about something then men. And of course, women more
talkative, because women more active to give opinions, their have many perfections and
more details if they give explain thing than men. Yeah, and women like laugh when talk
with other women than men who more seriously one.

M7  : because if a male speaks they use logic and when female speaks they use their feeling,
Female is more talkative than man and Male laugh much.

M8  : Yeah, female are more talkative while the man usually tend to joke and laugh, probably
because men are not as complicated as women.

M9  :female is very easy to laugh moreover the conversation is funny.

M10 : Male and female have different way in talking or responding in conversation and the one
is more talkative then the other is the female or women. Then the on who like to laugh the
most is male or man. Why? Because women tend to talk because they like it and for men
we only want to talk because there is an important matter so we talk less and listen more.

Figure 4: An exctract of transcript of the structured-interview (gender differences in using turn-

taking)

It could be noticed that M1, M2, M3, M4, M5, M7, M8 and M10 agreed that the
female tended to dominate the talk rather than male, while only M6 disagree about that.
On the other hand, M1, M4, M5, M6 and M9 agreed that female laugh more than male
while M7, M8 and M10 agreed that the male laugh more than female. The result from
interview supported the observation’s result that Female dominated talk rather than male,
it was meant that female used kinds of turn taking in conversation rather than male used.

In other words, it is apparent that the result of the interview supported the
observation’s result that female dominated talk rather than male which means female
used more kinds of turn takings in conversation rather than the male used. According to
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Coates (1998: 120-121) females indeed have more curiosity to take turn in conversation
while men stick to their own point, remain silent, and rejected the offer of turn taking.
This supports the assumption that women are more talkative then men. However, resent
research opposed this assumption that women are more talkative (Mehl, Vazire, Ramirez-
Esparza, Slatcher, and Pennebaker, 2007).

E. Conclusion

There were three conclusions which can be drawn from the results. Firstly, the
kinds of turn-taking mostly used by the participants were: 1) adjacency pair and insertion
sequence from the sequence type of turn-taking, 2) almost all kinds turn-taking from the
overlap turn-taking except the third party mediation, and other-repair and self-repair
from the repair turn-taking. Secondly, all members of the English Club felt they acquired
their languages as they practiced them in either written and spoken communication.
Thirdly, it is apparent that the result of the interview supported the observation’s result
that female dominated talk rather than male which means female used more kinds of turn
takings in conversation rather than the male used.
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